Jurnal Terobosan Peduli Masyarakat (TIRAKAT)
Vol. 1, No. 1, January 2024, 1-9

E-ISSN: 3032-2804

DOT: https://doi.org/10.61100/].tirakat.v1i1.100

Analysis of Social Media Usage in Enhancing Parental Participation
in Child Education

Budi Sunarso'’, Ardhana Januar Mahardhani?, Tusriyanto®, Suherlan’, Abu Muna
Almaududi Ausat’

Universitas Islam Negeri Salatiga, Indonesia, sunarsobudi77(@gmail.com
2Universitas Muhammadiyah Ponorogo, Indonesia
SInstitur Agama Islam Negeri Metro, Indonesia
BUniversitas Subang, Indonesia

Abstract

Child education is a crucial aspect in shaping the character and quality of human resources in the
future. Parents play a crucial role in supporting the process of their children's education, both
within and outside the school environment. This research aims to conduct a comprehensive
analysis of the use of social media by parents and the extent to which it can enhance their
involvement in child education. The study employs a qualitative literature review method with a
focus on the analysis of literature obtained from Google Scholar. A qualitative approach is utilized
to understand the phenomenon deeply and contextually, providing a more comprehensive insight.
The study results indicate that social media has brought positive changes in how parents engage in
the development of their children. By providing easily accessible communication platforms and
various educational information, social media opens the door for more active and informed
parental involvement.
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Analisis Penggunaan Media Sosial dalam Meningkatkan Partisipasi
Orang Tua dalam Pendidikan Anak

Abstrak

Pendidikan anak merupakan aspek penting dalam pembentukan karakter dan kualitas sumber
daya manusia di masa depan. Orang tua memiliki peran yang krusial dalam mendukung proses
pendidikan anak, baik di dalam maupun di luar lingkungan sekolah. Penelitian ini bertujuan
untuk melakukan analisis mendalam terkait penggunaan media sosial oleh orang tua dan sejauh
mana hal tersebut dapat meningkatkan keterlibatan mereka dalam pendidikan anak. Metode
penelitian yang digunakan adalah tinjauan literatur kualitatif dengan fokus pada analisis literatur
yang diperoleh dari Google Scholar. Pendekatan kualitatif digunakan untuk memahami fenomena
secara mendalam dan kontekstual, memberikan wawasan yang lebih komprehensif. Hasil
penelitian menunjukkan bahwa media sosial telah membawa perubahan positif dalam cara orang
tua terlibat dalam perkembangan anak-anak mereka. Dengan menyediakan platform komunikasi
yang mudah diakses dan berbagai informasi pendidikan, media sosial membuka pintu untuk
keterlibatan orang tua yang lebih aktif dan terinformasi.

Kata kunci: Media Sosial, Partisipasi Orang Tua, Pendidikan Anak

INTRODUCTION

The education of children stands as a crucial aspect in shaping character and future
human resource quality. Parents play a pivotal role in supporting the child's educational
process, both within and beyond the school environment (Ceka & Murati, 2016).
However, with the advancement of information technology, particularly in the realm of
social media, the interaction paradigm between parents and children's education has
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undergone significant changes. In this rapidly evolving landscape, it is imperative for
parents to adapt their roles to effectively navigate the impact of these technological shifts,
ensuring a holistic and well-rounded educational experience for their children.

The ubiquitous presence of social media has seamlessly woven itself into the fabric of
daily life for numerous individuals, including parents. Platforms such as Facebook,
Instagram, Twitter, and others offer diverse avenues for communication, information
sharing, and online community engagement (Maitri et al., 2023; Tarigan et al., 2023). In
the context of children's education, social media emerges as an effective channel to
enhance parental involvement. These platforms not only facilitate real-time updates on
educational developments but also serve as interactive spaces where parents can actively
participate in discussions, workshops, and collaborative initiatives, fostering a dynamic
and enriching educational environment for their children. The integration of social media
in the realm of parental engagement underscores its transformative potential in shaping
contemporary approaches to education (Purnama & Asdlori, 2023).

While there is a body of literature exploring the influence of social media on
education, scant research specifically delves into its impact on parental participation in
supporting the educational processes of children. Consequently, this study aims to
undertake a comprehensive analysis regarding the utilization of social media by parents
and the extent to which such usage can enhance their involvement in their children's
education. By addressing this research gap, the investigation seeks to provide nuanced
insights into the evolving dynamics of parent-child educational interactions within the
digital landscape. The exploration intends to shed light on the multifaceted ways in which
social media not only influences parental engagement but also potentially shapes the
overall educational experience for the younger generation (Cahyono et al., 2023). This
research endeavors to contribute significantly to our understanding of the evolving roles of
parents in the digital age and the implications for the educational ecosystem.

A more comprehensive understanding of how parents leverage social media to support
their children's education can provide valuable insights for educators, educational
institutions, and parents themselves. This research endeavors to identify the factors
influencing parental use of social media, delineate its positive and negative impacts, and
formulate effective strategies to enhance parental participation in supporting children's
education in this digital era. By delving into the intricacies of parental engagement
through social media, the study aims not only to uncover patterns and trends but also to
offer practical recommendations for optimizing the positive aspects and mitigating the
challenges associated with digital parental involvement. This exploration seeks to
contribute meaningfully to the ongoing discourse on the intersection of technology and
education, fostering a collaborative approach among stakeholders to ensure the holistic
development of children in today's dynamic digital landscape.

Social Media
Social media refers to online platforms that enable individuals or groups to interact, share
content, and communicate electronically. In this digital era, social media has become an
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integral part of the daily lives of many people worldwide (Ferine et al., 2023). Various
platforms such as Facebook, Instagram, Twitter, and LinkedIn provide spaces for direct or
indirect communication through text, images, and videos. Social media users can create
personal profiles, follow or connect with others, and participate in various online
communities that align with their interests and needs (Ausat et al., 2023). Additionally,
social media serves as a crucial tool for conveying information, promoting products or
services, and building social networks. Through features like comments, likes, and shares,
social media users can interact, provide responses, and create viral content (Ausat, 2023;
Subagja et al., 2022). Despite providing benefits in terms of global connectivity, social
media also poses challenges related to privacy, security, and social impact that need to be
seriously considered (Azzaakiyyah, 2023).

Parental Participation

Parental participation refers to their active involvement in the education of their children,
both within and outside the school environment (PuriSi¢ & Bunijevac, 2017). This
includes various activities that support the development and learning of children, such as
supervising homework, assisting with school assignments, attending parent-teacher
meetings, and participating in school activities. Parental participation also involves
emotional support, engagement in children's extracurricular activities, and the promotion
of positive values and attitudes towards education (Anderson et al., 2003). Parental
involvement can play a key role in creating a supportive learning environment that
stimulates children to reach their potential. Through active participation, parents can
better understand the educational needs of their children, build close relationships with
schools, and effectively collaborate with educators to achieve optimal educational goals
for their children. Parental participation not only impacts the academic achievements of
children but also shapes lifelong behavioral patterns and positive attitudes towards
learning.

Child Education

Child education encompasses a series of learning and developmental processes aimed at
shaping the personality, skills, and knowledge of children from an early age to adulthood
(Darling-Hammond et al., 2020). It involves various aspects, including formal education
in schools, informal education at home, and interaction with the surrounding environment
(Harini et al., 2023). Child education is not just about the transfer of academic knowledge
but also involves the formation of moral values, social skills, and critical thinking abilities.
Child education includes the learning processes of reading, writing, and arithmetic, as well
as the development of creative, physical, and social skills (Pertiwi & Djoehaeni, 2021).
Additionally, this educational aspect involves the roles of parents, teachers, and the
community in creating an environment that supports the holistic development of children.
Child education serves as the foundation for the growth and success of children in the
future, opening doors to opportunities to realize their full potential in various life domains.
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Therefore, a profound understanding of child education and parental involvement in this
process is key to ensuring optimal development and well-being for children in society.

METHOD

This research employs a qualitative literature review method with a focus on the analysis
of literature obtained from Google Scholar. The qualitative approach is utilized to
understand the phenomenon deeply and contextually, providing a more comprehensive
insight into the use of social media in enhancing parental participation in child education.
The initial step of this research involves searching and identifying relevant literature
through Google Scholar with a time frame of 2003-2023. The selection of this period aims
to ensure the currency and relevance of information used in the research. Literature search

nmn

will be conducted using keywords such as "social media," "parental participation," "child
education," and other related keywords. Once the literature is gathered, qualitative
analysis will be conducted to identify main findings, patterns, and relationships among
concepts emerging from the selected literature. This research will prioritize the
interpretation and in-depth understanding of existing theories, models, and research
findings to construct a robust conceptual framework and provide a foundation for further
understanding of the research topic. Throughout the research process, special attention
will be given to the quality and relevance of literature accessed from Google Scholar, and
important findings will be noted and organized to enrich the understanding of the use of
social media in enhancing parental participation in child education. This qualitative
approach is expected to provide valuable in-depth and contextual insights to describe the
dynamics involved in the relationship between social media, parental participation, and
child education.

FINDING AND DISCUSSION

The pervasive use of social media has seamlessly integrated into the fabric of our daily
lives, presenting significant opportunities to transform various aspects, including children's
education. An intriguing facet warranting in-depth analysis is the role that social media
can play in enhancing parental participation in their children's educational journey. As
these digital platforms continue to evolve, exploring the multifaceted ways in which social
media intersects with the realm of parental involvement becomes imperative. This
includes investigating not only how these platforms facilitate communication between
parents and educational institutions but also delving into the potential for social media to
foster collaborative learning environments, share educational resources, and cultivate a
sense of community engagement among parents. Understanding the intricate dynamics of
social media's influence on parental participation holds the key to harnessing its full
potential in shaping a more holistic and collaborative educational experience for the
younger generation in our contemporary society.

In tandem with the advancements in information and communication technology,
parents now find themselves with greater accessibility to engage in the educational
development of their children. This analysis endeavors to delve into the myriad ways in
4
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which social media, as a powerful tool in the digital age, yields positive impacts on
enhancing parental involvement in supporting their children's educational journey.
Beyond merely providing avenues for communication, social media platforms offer
dynamic spaces where parents can actively participate in educational dialogues, access a
wealth of educational resources, and collaborate with educators and other parents
(Dwivedi et al., 2023). From virtual parent-teacher interactions to the sharing of best
practices and educational insights, social media presents a multifaceted landscape that not
only facilitates parental engagement but also fosters a collaborative and supportive
ecosystem for the holistic growth of children in the ever-evolving realm of education.
Understanding and harnessing the transformative potential of social media in this context
can contribute significantly to shaping a more interconnected and enriching educational
experience for children and their families alike.

First and foremost, social media provides a platform that enables parents to connect
and interact with each other. Groups and communities of parents on various platforms
such as Facebook or WhatsApp, for instance, serve as spaces where they can exchange
experiences, discuss challenges, and share ideas related to their children's education (Addi-
Raccah & Yemini, 2018). This not only fosters a sense of camaraderie but also creates a
supportive social bond among parents, alleviating the sense of isolation often associated
with the responsibilities of education. These virtual forums become avenues for the
organic exchange of insights, strategies, and encouragement, thereby establishing a
collaborative network that extends beyond the digital realm (Dwivedi et al., 2022). In
essence, social media functions as a catalyst for building a robust and interconnected
community of parents, fostering a collective approach to addressing the multifaceted
aspects of the educational journey and creating a supportive environment for both parents
and their children.

Furthermore, social media serves as a rapid and effective means of information
dissemination. Educational institutions can leverage these platforms to provide timely
updates on a child's development, event schedules, and progress reports. In doing so,
parents can stay informed without the necessity of attending physical meetings at the
school, thereby affording greater flexibility to those with hectic schedules. The
instantaneous nature of social media communication ensures that parents are promptly
informed about important matters, fostering a real-time connection between the
educational institution and parents (Ohara, 2023). This not only streamlines the flow of
information but also empowers parents to stay actively involved in their child's
educational journey, irrespective of time and geographical constraints. The ability to
access pertinent information swiftly through social media not only enhances parental
convenience but also exemplifies how technology can bridge communication gaps and
facilitate a more inclusive and collaborative educational environment.

Social media also presents opportunities for parents to actively engage in their
children's educational activities, even when they are physically distant. Parents can
participate in live streaming sessions, webinars, or virtual meetings organized by schools,
fostering greater involvement and offering a chance for direct participation in their
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children's learning processes. This virtual engagement transcends geographical constraints,
allowing parents to be an integral part of educational events and initiatives without being
physically present (Gregory et al., 2016). The accessibility of live streaming and virtual
meetings not only enhances parental involvement but also enriches the overall educational
experience for both parents and students. It creates a dynamic and inclusive educational
ecosystem where parents play an active role in shaping and supporting their children's
learning journey, irrespective of physical distances or time constraints. This symbiotic
relationship between social media and parental engagement underscores the
transformative potential of technology in fostering a collaborative and participatory
approach to education in the digital age.

However, amidst all its benefits, it must be acknowledged that the use of social media
in the context of children's education also encounters several challenges. One of these
challenges involves the risk of inaccurate or unverified information that may influence
parental decisions. Therefore, a prudent approach in presenting and filtering information
1s essential to ensure that parents receive accurate and beneficial information. The
abundance of information on social media platforms, while providing a wealth of
resources, also requires a discerning eye to distinguish between credible and misleading
content (Shen et al., 2019). Educational institutions and parents alike need to promote
digital literacy, guiding parents on how to critically evaluate information and encouraging
a thoughtful and informed approach to decision-making based on reliable sources.
Addressing the challenge of misinformation in the realm of children's education on social
media necessitates a collaborative effort, involving educators, parents, and digital
platforms to establish a trustworthy and accurate information environment conducive to
the well-informed development of children.

In the endeavor to enhance parental participation in children's education through
social media, a collaborative effort among educational institutions, teachers, and parents is
paramount. Collaborative initiatives should be undertaken to establish a cohesive
relationship that seamlessly integrates the roles of these stakeholders. This involves
educational institutions and teachers actively engaging with parents on social media
platforms, creating informative content, and fostering a sense of community.
Simultaneously, there is a critical need for elevating digital literacy among parents,
equipping them with the necessary skills to navigate and utilize social media effectively
and responsibly. Digital literacy programs should encompass not only the technical
aspects of using social media but also focus on critical thinking, information evaluation,
and online etiquette. By bridging the digital literacy gap, parents can engage with
educational content more purposefully, discern credible information, and actively
contribute to their children's learning journey. The collaborative synergy between
educational institutions, teachers, and parents, coupled with an emphasis on digital
literacy, forms the foundation for a more meaningful and impactful integration of social
media in enhancing parental involvement in children's education.

Through a comprehensive understanding of how social media can serve as an effective
tool in enhancing parental participation in children's education, we gain the insights
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necessary to harness its full potential. Delving deep into the intricacies of social media's
impact on parental engagement unveils opportunities to optimize and refine strategies,
creating an educational environment that is not only more open but also responsive and
empowered. By recognizing the multifaceted roles that social media can play, ranging
from facilitating real-time communication to fostering collaborative learning communities,
we can strategically integrate these platforms into educational frameworks. This
optimization extends beyond a mere acknowledgment of social media's potential, aiming
to develop tailored approaches that leverage its strengths for the benefit of parental
involvement. In doing so, we aspire to create an educational landscape that thrives on the
synergies between technology and active parental engagement, ultimately cultivating a
more transparent, responsive, and empowered environment for the holistic development
of our children.

CONCLUSION

In the analysis of social media usage to enhance parental participation in child education,
it can be concluded that social media has brought positive changes in how parents engage
in the development of their children. By providing easily accessible communication
platforms and various educational information, social media opens the door for more
active and informed parental involvement. The implications of these findings include the
strengthening of social connections among parents, increased access to information, and
the potential for participation in virtual educational activities. This creates a more open,
inclusive, and responsive educational environment to individual needs. Additionally,
educational institutions and related organizations can optimize social media as a tool to
facilitate collaboration between parents and schools. Based on this analysis, several
recommendations can be proposed. First, there is a need to enhance parental digital
literacy so they can use social media wisely and responsibly. Second, educational
institutions need to design effective communication strategies through social media to
enhance parental involvement. Third, collaboration between schools, teachers, and
parents needs to be strengthened to create better synergy in supporting children's
education. However, it should be acknowledged that this analysis has some limitations.
Firstly, rapid technological developments may render these findings irrelevant over an
extended period. Secondly, the influence of other variables such as socio-economic factors
or education policies may affect parental participation and should be considered in further
research. Lastly, the results of this analysis may be contextual and subject to variation
depending on culture and geography. Through a profound understanding of the impact
and potential of social media in enhancing parental participation in child education, it is
hoped that the steps taken will positively contribute to the development of children's
education and strengthen the relationship between families and schools.
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